CLAIMS REPORTING PERSONAL 

To expedite your claim, you should contact your insurance carrier by calling the claim telephone number that can be found on the back of your insurance card or visit our website at: http://www.meeker-magner.com/links/claimshelp.cfm. Most carriers have a 24-hour claim reporting phone number with staff available to take your claim. 

Before you call the Insurance Company, have the following information ready: 

PROPERTY CLAIM (Homeowners)

Policy Number

Date of Loss 

Property Address/Location of Loss 

Description of Loss 

Police Report Number (if applicable) 

AUTO CLAIM

Policy Number

Date and time of the accident.  

Location of Accident 

Description of Accident 

Police Report Number (if applicable) 

Your Driver Information:

Name 

Address and Phone number 

Drivers License number and State Issued 

Vehicle: year, make model and VIN 

Policy number 

Other Driver Information:

Name 

Address and Phone number 

Drivers License number and State Insured 

Vehicle: year, make, model and VIN 

Insurance Company Name and Policy Number 

Injured Party: name, address and telephone number 

Description of Injury 

Name of Hospital or Doctor 

Witness: name, address and telephone number 

SUGGESTIONS:

Take reasonable steps to prevent potential safety risks and/or further damage 

If the loss is caused by theft, notify the police 

Take pictures of the initial damages that may require temporary repairs. 

Maintain records/receipts of all costs/estimates relating to the loss. 

Check with your claim representative before you discard any items you plan to claim as damaged 

Once you have been contacted by a claim representative, be sure to write down their name and telephone number along with the claim number to keep on hand for future contact. 

